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SECTION - 1
NOTICE INVITING EOI
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[t DIRECTORATE OF MEDICAL EDUCATION & RESEARCH

bal - 400 001.
Govi. Dental College & Mospltal Bullding 4* floor, St. George's Hospltal Compound, P0'mello outl :;uom562/22652168
Tel. No. - +91-22-226203061-05/22652251/57/59. Telegram “MEDUCATNSEARCH® Fax - +91-22-22

Webslte : http:/www.dmer.org

- " 703/309%.
No.DMER/RC Cel/E- tender Notice/ Invitation for Expression of Interest / 2093, Date: (03085

E- TENDER NOTICE .
) On behalf of the Governor of Maharashtra State , Director, Directorate of Medical Education &

Research, Mumbai (DMER) invites the Expression of Interest by e-tendering process in one envelope
system for starting "jan Aushdhi" Shops for all hospitals and medical colleges under DMER, The

details are as under

gr. No. Name of Tender

(TI EXPRESSION OF INTEREST FOR STARTING " JAN AUSHADH!" SHOPS

1 Release of tender documents 02-03-2019

2 Download and preparation 02-03-2019. 10.00 am To 25-03-2019 upto 5.00 pm
E 3 Closing of Bid 25-03-2019 at 05.01pm 26-03-2019 5.00 pm

% 4 Date & time for submission of tender 27-03-2019 at 05.01pm To 28-03-2019 upto 5.00 pm
| 5 Pre bid Meeting 12-03-2019 at 11.30 am

| 6 Opening of Technical Bid (Envelop No.1) 29-03-2019 at 11.00 am

2)For detail information ,the bidders interested may visit the website https//dmer.maharashtra.etenders.in,
https//maharashtra .govt.in v

3)The interested bidders will have to pay service provider fee for online submission of bid

@Rs.1092/- per submission should be made online mode only. The non refundable tender fee per

tender @Rs.2000/- (Two Thousand only)

4) Time schedule and Terms & Conditions of tender are available on the website

https2//dmer.maharashtra.etenders.in,http//maharashtra.govt.in
5) The Directorate of Medical Education & Research reserves the right to make any change in the
tender terms & conditions & schedules of the tender as per need ang also reserves the right to

reject the tender without assigning any reason.
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6) Bidder those who have already participated in previous Expression of Interest tender, they
should Participate in the new tender if eligible as per new terms and conditions of tender If they
fail to participate then they will not be held eligible.

web site: https://dmer.maharashtra.eteners.in

Contact No DMER - 2Q&29R¢ ¢, QE99RY

Contact no :- Mr. Sandip - R9§WRERE Y

Help Line No - 00 - 3439 yyyy

SD/-

Director .

Medical Education and Research, Mumbai.
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SECTION - 2

PROPOSAL SUBMISSION FORM
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PROPOSAL SUBMISSION FORM
LETTER OF BID

To.

The Director

Department of Medical Education & Research

4th Floor. Govt. Dental College and Hospital Building,
St. George"Hospital Compound

Mumbai 400001

Ref: Invitation for bid No

We, the undersigned, declare and accept that :
1. We have examined and have no reservations to the Bidding Documents, Including agenda
issued in accordance with instructions to bidders
2. We offer to execute in conformity with the bidding Documents for Opening of Jan Aushadhi
Generic Drug Stores at all Hospitals attached to Govt. Medical Colleges in Mabharashtra State
as mention in Annexure -A
3. Our bid shall be valid for a period of 120 days from the date fixed for the bid submission
deadline in accordance with the bidding documents and it shall remain binding upon us and
maybe accepted at any time before the expiration of that period
4.1f our bid is accepted we commit to submit s performance security in accordance with the
Bidding Documents
5. We also declare that Government of India or any other Government Body has not declared
us ineligible or black listed us on charges of engaging in corrupt fraudulent collusive or
coercive practices
6. We also accept all the terms and conditions of this bidding document and undertake to
abide by them, including the condition that the tendering authority is not bound to accept
highest ranked bid/lowest bid or any other bid that it may receive
7. The authority reservers the right to accpet or reject any or all the bids without assigning any
reason and the decision of the authority shall be final and binding.

Yours Sincerely,

Authorized Signatory

Full Name and Designation

(Note : Authorized person shall attach a copy of Authorization for signing on behalf of
biding company)

(To be printed on Bidder's letterhead)
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SECTION -3
INSTRUCTIONS TO THE BIDDERS
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INSTRUCTIONS TO THE BIDDERS

1.1 For the EOI/Bidding/Tender Document Purposes DMER Government of Maharashtra,

Mumbai shall be referred to as "Client and the Bidder/Successful Bidder shall be referred to as
Contractor and/or Bidder or Interchangeably

1.2 The EOV/tender shall be prepared & submitted using Digital Signature Certificate issucd
by Govt. approved Certifying Authority on above mentioned e-tendering portal of dcpuﬂmcnl
in stipulated time given for each stage in EOI Schedule. Proposal will be opened online on
above mentioned e-tendering Portal on the day mentioned in EOI Schedule

1.3 The EOl document may also be downloaded from the office  website

http://dmer.maharashtra.etender.in only after the bidders have deposited the cash receipt paid
towards the cost of blank tender form.

1.4 While all efforts have been made to avoid errors in the drafting of the tender documents

the bidder is advised to check the same carefully No Claim on account of any errors detected
in the tender documents shall be entertained.

1.5 Each page of the EOl Documents must be stamped and signed by the authorized person
or persons submitting the EOI in token of his/their having acquainted himself/themselves and
accepted the entire EOI documents including various conditions of contract. Any Bid with any
of the Document not so signed is liable to be rejected at the discretion of the Client.

The tender shall be prepared and submitted using Digital Signature Certificate issued by Govt.
approved certifying authority on above mentioned e-tendering portal of the Department in
stipulated time given for each stage in EOI schedule Technical bid will be opened online on
above mentioned e-tendering portal on day mentioned in EOI schedule

- 1.6 The Person signing the EOI document on behalf of the bidder shall attach the copy of the

authorization letter/power of Attorney as the proof authorization for signing on behalf of the
bidder.

1.7 All bidders are hereby explicitly informed that conditional offer or offers with deviations
form the conditions of contract, the bids not meeting the minimum eligibility criteria, proposal

bids not accompanied with supportive documents, or any other requirements, stipulated in the
EOI shall be summarily rejected

1.8 The Bidding Institution should be a Society/Institute registered under Bombay pubic Trust
Act 1950 and Society registration Act 1960 rule (21) or Cooperative Society must be
registered under proper act.

1.9 The Parties to the Bid shall be the "Bidder (to whom the wor

. k allotment wi
recommended to the Government of India) and the DMER Government of l\e/ln'nhz:\r/:s,lhtl;z
Mumbai ¢

1.10 for all purposes to the contract including arbitration there under the i

: ) . : ; address of
mentioned in the bid shall be final unless the bidder notifies change of the dmer Ooi,}éint:]ddrt
of Maharashtra Mumbai. the bidder shall solely be responsible for the COnSCquencis of en
omission or error to notify of address in the aforesaid manner, -
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[.11 /the requirements of establishment of nas may increase of decrease at the sole discretion
of the competent authority of the client.

2. MINIMUM ELIGIBILITY CRITERIA

The following shall be the minimum technical eligibility criteria for selection of
agency.

1. The agency must be registered to concerned authority of Govt. of Maharashtra and should
be approved by Government.

2. There should not be any legal case filed against the agency and the case should not be
pending.

3. The annual reports of the agency should be audited by competent Authority for last three
years. The agency Should keep the shop open for 24 hours, The agency should attach Audited
report, CA certified of last 3 Years to show the turnover of the agency.

4. The applicants/bidders should have minimum 3 years Qualifications & 3 years experience
in selling of medicine and. The agency should attach experience certificate showing required
experience to run medicine

Shop/clinic/hospital/medicine manufacturing.

5. They should have minimum annual turnover of Rs.20 lakhs.

6. The agency should be ready to work in any medical college and hospital controlled by the
dept.of medical education.

7. The agency must be ready to fulfill the terms and conditions of state/central government
and Terms and Conditions laid down by Bureau of Pharma Public Sector Undertakings of
India (BPPI) in future. In this regards the bidder should give the undertaking.

8. As per the conditions is general administration department circular no shakaja 1098/ad. no
55/22 dated 27.20.1998 there is restriction regarding utilization of space in government office
premises by individuals/institutions other than government offices. The bidders should note
that the subject to approval by government to the relaxation to above condition the space shall
be made available in Mumbai region.

9. Society/institute must be registered under Bombay public trust act 1950 and society
registration act 1960 rule (21) or cooperative society must be registered under proper act. The
participant society/institute must be registered in the state of Maharashtra.

10. Institute/society must have own byelaws containing aim to facilitate or help poor and
needy patients in medical terms. '

11) Eligible and selected agency will be given permission to run generic medicine shop for 15
years.

12) Eligible & selected agency must start the generic medicine shop within 15 days from the
allotted date within the hospital. Said shop must be run by the selected agency.

13) It is mandatory for the selected agency to give the required discount on printed price. Of
the medicine.

14) Whenever, a generic medicine is not available, at that time similar branded medicine must
be made available to the patient.

90
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2.1 Documents supporting the Minimum Eligibility Criteria

Following document in support of minimum eligibility criteria should be submitted
along with the EOI:

a. Society/Institute Registration Certificate under Bombay public Trust Act 1950 and Society
registration Act 1960 rule (21) or Cooperative Society must be registered under proper act.

b. Institute/Society by-laws containing aim to facilitate or help poor and needy patients In
medical terms.

c. The undertaking by the agency regarding readiness to work in all Medical Colleges and
Hospitals in all parts of Maharashtra state .

d. Audited statements of the Society /Institution /Cooperative for the last three preceding
years.(F.Y.2015-16,2016-17,2017-18)

e. C.A. Certified Annual turnover Certificate for the year 2015-16,2016-17,2017-18.
f. Income tax returns certificate for the year 2015-16,2016-17,2017-18.

3. VALIDITY OF BIDS

~ 3.1 Bids/EOI shall remain valid open for acceptance for a period of 120 days from the last
date of submission of EOL.

3.2 In case client calls the bidder for negotiation then this shall not amount to cancellation or
Withdrawal or original offer which shall be binding on the bidder.

3.3 The Client may request for extension of validity of bids for another period of 60 days
without any modifications and without giving any reasons thereof.

4 PREPARATION OF BIDS
4.1 Language: EOI/Bids and all accompanying documents shall be in English or in Marathi

4.2 EOI Proposal : EOI should be prepared as per the instruction given in the EQJ Document
along with all required information, documents in support of minimum egibility criteria
~ Document comprising the Bid:

a. Proposal Bid submission form duly signed and printed on Company's letterhead

b. Signed and Stamped EOI document.

c. All attested supporting document in proof of having fully adher. . s
. ed to e eg egs
criteria as specified. minimum eligibility

a9
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5, SUBMISSION OF LOI

The EOI shall be prepared and submitted using Digital Signature Certificate issued by Govt,
approved certitying authority on above mentioned e- tendering portal of the Department in
stipulated time given for cach stage in EOI schedule, Ol proposal will be opened online on
above mentioned e-tendering portal on day mentioned in EOI schedule. .

6.BID OPENING PROCEDURE

0.1 The EOI shall be opened in the Cmnmillcc/lilccling Room of the Director, Directorate of
Medical Education & Research, Mumbai as per the schedule by the Committee authorized by
the Director, Directorate of Medical Education & Research, Mumbai.

0.2 Afler opening of the EQI proposal, they shall be evaluated later to ensure that the bidder
meet the minimum eligibility criteria as specified in the EOI Document.

0.3 EOI shall be declared as valid or invalid on the preliminary scrutiny i.e. verification and
evaluation of the Minimum Eligibility Criteria by the Tender opening Committee. However,
detailed evaluation shall be done only in respect of valid bid

6.5 The date fixed for opening of bids, i’ subsequently declared as holiday by the Government
» the revised schedule will be notified . However in absence of such notification, the EOI will
be opened on next working date, time and venue remaining unaltered

7. CLARIFCATION ON TECHNICAL BID EVALUATION

7.1 The EOI proposal shall be evaluated based on the available documents submitted by the
bidder. To assist in the examination, evaluation, and comparison of the bids, and qualification
of the bidders, the Client may, at its discretion, ask any bidder for a clarification of its bid.
Any Clarification submitted by a bidder that is not in response 1o a request by the Client shall
not be considered . The Clients request for Clarification and the response shall be in writing

7.2 If"a bidder does not provide clarifications of its by the date and time set in the Clients
request for clarification its bid may be rejected

7.3 Client also reserves right to seek confirmation/clarification from the issuer agency, on the
supporting documents submitted by the bidder

8. RIGHT OF ACCPETANCE:

8.1 The Client reserves all rights to reject any bid including of those who fail to comply with
the instructions without assigning any reason whatsoever and does not bind itself to aceept
lowest or any specific bids. The decision of the Client in this regard shall be final and binding

8.2 Any failure on the part of the bidder to observe the prescribed procedure and any attempt
to canvas for the work shall render the bidders bids liable for rejection

RQ
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8.3 The Client may terminate the Contract if jt is found that the Contractor is blacklisted on
previous occasions by any of the Government  Department /Institutions/Local
bodies/Municipalities /public Sector undertaking etc.

9. NOTIFICATION OF SELECTION BY ISSUANCE OF LETTER OF
RECOMMENDATION

9.1 After determining the successful evaluated EOI, Client issue a letter of Acccpla"'cc(LOA)
in duplicate , who will return one copy to Client duly acknowledged accepted and signed by
the authorized signatory,wihtin Three (3) days of receipt of the same by him.

9.2 The issuance of the letter of Acceptance to the bidder shall constitute an integral part and
it will be a binding to the contract.

3
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GENERAL TERMS & CONDITIONS
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SECTION -4
GENERAL TERMS & CONDITIONS

The Jan Aushadhi scheme launched by the Department of Pharmaceuticals, Ministry of
Chemicals and Fertilizers, Govt. of India aims to make available quality generic medicines at
affordable prices to all through special outlet known as Jan Aushadhi store opened/to be
opened in each district of all the States. The new business plan approved by the Department of
Pharmaceuticals in August, 2013 brought out it no. of changes to make the campaign a real

success.
The General Terms & Conditions are as follows:

1. Authority to provide the minimum space conforming to standards as approved by BPPI in
the Hospital premises i.e. 120 sq. ft. The location of the store should be at such a place which
is easily accessible to the OPD patients, preferably at the entry of the hospital & given to the

agency free of cost.

- 2. The operating agency should have:-
(a) Sale license from the competent authority (Retail drug license in the name of the JAS and

/or Tin No); and
(b) Proof of securing a pharmacist with computer knowledge (name of the pharmacist,

Registration with the State Council etc to be furnished).

3. Before the JAS starts functioning and BPPI makes arrangements to supply medicines to
JAS, a tripartite agreement as per the format in Form III need to be entered into between

BPPI, Health Department of the State and the operating agency

4. A margin of 16% for the JAS on the sale price of JAS is built in the MRP of each drug. In
addition, the JAS are eligible for one time financial assistance up to Rs. 2.00 lakh (two lacs)
as establishment cost and up to Rs. 50,000/- as one time start up cost for purchase of computer
hardware etc. to be released by BPPI directly to the operating agency nominated by the State
Government, generally on re-imbursement basis supported by bills of actual

purchases/establishment.

5. BPPI will ensure timely supply of quality generic medicines etc. to the Jan Aushadhi Stores
through Super Stockist/C&F Agent/central warehouse.

6. The list of medicines along with their MRPs is available on the website of the BPPI i.e
janaushadhi.gov.in. The list may undergo change depending upon demand received fro.m. the
Jan Aushadhi Stores for new medicines.

%
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7. Other requirements :

(a) The store should have sufficient furniture like:

* Racks to store the medicines, counter for issue of bills and medicines to patients, office tables,
computer table and chair/stools etc for working of staff,

(b) There should be minimum two display boards [one horizontal and seconc_i vertical]
over the store following the language, logo, design & the color combination as provided by
BPPIL.

(c) There should be a Computer, Printer and Internet & Telephone connection with the
following minimum configuration so that web based Soft-ware can be loaded:

Minimum configuration of the PC is as follows:- a. Pentium IV/Dual Core Processor, b. 1
GB RAM (2 GB Recommended), c. 80GB HDD, d. TVSE MSP 240/250 series 80 column
Dot matrix printer (Recommended), e. 500 VA UPS

Software requirements:- a. Windows XP/ Vista /Windows 7 (32 bit)/Windows 8 Operating

System — Windows 7 (32 bit) is recommended, b. Anti-virus software, c. Internet connection —
512kbps

The above said specification is minimum requirement for BPPI web based software. JAS may
install computer with higher/latest specifications

d) There should be a Refrigerator in the store for storage of medicines at the
required temperature as per Drugs and Cosmetic Act.

(e) The operating agency will recruit the staff for running the store as per the
requirement at their own cost.

(f) All billings should be done using software provided by BPPI. No medicine can be
sold in JAS without using the software provided by BPPI.

(8) Medicines sourced and supplied only by BPPI, will be allowed to be sold through
stores. The list of medicines will be dynamic and may be altered after approval from the
competent authority.

(h) It shall be the responsibility of the operating entity to obtain drug license and
other permissions to run a drug store. Compliance to all statutory requirements for storage of
~ drugs shall be ensured by the operating agency.
(i) JAS located in big hospitals and medical college shall remain open round the
clock.

() The operating entity shall furnish the store as far as
design/layout provided by the BPPI.

(k) Supplies of medicines to JAS stores will be made as
arrangements:

- JAS opened by State Government identified operating agencies:
exceeding 60 days from the date of dispatch of medicines,

possible as per the
per the following

Credit facility not

8) This tender is mainly for establishment of opening of Jan Aushadhi Ge

R ¥ neric Drug Stores at all
institute of Government Medical Colleges and Hospitals in Maharashtra S

tate.

%
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9) As per the conditions is general administration department circuler No 1098/Ad.No55/22
dated 27.10.1998 there is restriction regarding utilization of space is Government office
premises by individuals/Institutions other than Government offices .

The bidders should note that the subject to approval by Government  to the relaxation
to above condition the space shall be mode available in Mumbai region

Roles and Responsibilities of Nominated Agency :

[. It would ensure that the Jan Aushadhi Generic Drug Store is opened in the selected
hospitals/Medical Colleges, as decided by the State Government. .

2. It will fully furnish the Jan Aushadhi Stores, as may be required to run a medical
store with computer and internet facility etc. and follow the designs and layout and the logo

etc. as per specifications provided by the Bureau of Pharma Public Sector Undertakings of
India (BPPI)

3. It will be responsible for running and managing the Jan Aushadhi Stores during
hospital timings and thereafter, round the clock, if required.

4. It will use the premises solely for the purpose for which it has been allotted and for
no other purpose and shall not part with the premises, sub-let the premises to anyone directly
or indirectly.

5. It will keep the premises in hygienic and functional condition.

6. It will obtain the Retail/whole sale Drug License/Sale Tax/VAT numbers from the
competent authority to run the stores having a pharmacist and other qualified staff. The first
party would provide necessary assistance as may be necessary to obtain the required Drug
License/Sale Tax Number.

7. It will procure the generic medicines directly from the C&F agent/Super Stockist

appointed by BPPI.
: 8. It will ensure that the supply of the medicines made by the Central Warehouse/C&F
agent/Super Stockist, the receipts of the medicines in the relevant form(s) is/are sent to the
Central Warehouse/C&F agent/Super Stockist as promptly as possible.

9. It will sell the unbranded generic drugs manufactured by the CPSUs or other
manufacturer as may be supplied or permitted by BPPI as per the Jan Aushadhi Scheme of the
Department of Pharmaceuticals, Govt. of India (GOI).

10. It will not use the Jan Aushadhi Store for sale of any unauthorized or illegal or
extraneous/obnoxious/banned drugs which are spurious, soiled, damaged, post-dated or
expired or adopt any unfair means to boost the sale.

I'1. It will issue computer generated receipts, for each sale which will include name of
medicine(s), pack and quantity, batch No., date of manufacturing and expiry,
if any, as per normal procedure.

12. 1t will release the payments to the C&F agent/Super Stockist on regular basis
without any default. In case of any default in payment beyond the credit period of sixty days
from the date of supply of medicines, the nominated agency will be liable to pay the penal
interest of 12% per annum for the defaulted amount.

13. It will pay service taxes and other central and local taxes from time to time being
imposed or assessed on the premises by the competent authority.

14. It will permit access to the BPPI, State and Central Govt. through its authorized
person(s)/party at all reasonable times for the purpose of inspecting the premises and

sale price, taxes,

0
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