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Standard Operating Procedure (SOP) for Issuing Certificate to be notified
under Right to Services Act, 2015

The Directorate of AYUSH, Maharashtra State intends to notify patient service “Medical certificate
for Sick Leave” under Right to Services Act, 2015. This service is being provided by 7
Government AYUSH Colleges and Hospitals in the State. This document delineates the

Standard Operating Procedure (SOP) for Issuing the “Medical certificate for Sick Leave” under
RTS Act, 2015.
1. Medical certificate for Sick Leave
The Directorate of AYUSH, Maharashtra State is delineating the guidelines for standardizing
the process for issuing the “Medical certificate for Sick Leave” across the 7 Government
AYUSH Colleges and Hospitals in the State. The standards defined herewith provide
a uniform and accountable process for Issuing “Medical certificate for Sick Leave”,
ensuring fair and timely documentation of illness/injury for civil/administrative

purposes under RTS Act. The process flow for “Medical certificate for Sick Leave”,

application is as under
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a. Application & Registration: The applicant is expected to regist?r on the Aaple Sarkar
Portal. Upon registration the applicant can apply for medical certificate for sick leave
under Medical Education & Drugs Department — Directorate of AYUSH —
Application of Medical Certificate for sick leave — The fee for medical certificate
for sick leave is Rs. 100+MahalT charges excluding GST.

b. Scrutiny of the application: The Resident Medical Officer shall scrutinize the
uploaded documents particularly OPD / IPD case papers. Upon scrutiny RMO shall

approve or reject or ask for additional documents.
Awarding of the medical certificate: The certificate issued will be for applying for

sick leave for educational and professional purposes. The certificate generated shall be
with QR code & digital signature.

Record Keeping: Reports archived for minimum 3 year in digital records.

e. Escalation: In case the applicant is not satisfied with the response, the applicant can

escalate the request for re- -scrutiny to Appellate Authority.

The details of stipulated time limit and the designated Officer and Appellate Authorities for

the issuing of “Medical certificate for Sick Leave” under RTS Act, 2015 are as follows
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