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This Draft Service Agreement (hereinafter referred to as “Agte

on this the 1181 day of October 2024 (hereinafter referred

lent”ab

Hein ; =1:SL e2 O :

Date”) at Mumbai,

Education and Research (DMER) and Ayush Directorate, Government of

Maharashtra, having its office at St. George’s Hospital Campus, 4th

Floor, P D’Mello Road: Near CStYIT Station, Mum,bai - 400001 (hereinafter

referred to as “Directorate”, which expr89siorf gh;If Unless repugnant to the

context or meaning thereof be deemed to include its successors,

representatives, Associates and permitted assigns) of the FIRST PART;

And

India By & Between Director, Direct&i Fai.

M/s. M/s. KRYSTAL INTEGRATED SERVICES LIMITED - a Company

incorporated under the Companies Act, 1956, having its registered office

//

DIRECTOR
ICAL EDUCATION AND

RESEARCH, MUMBAI
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therefore, in consideration of the mutual representations, warranties,

covenants and agreements set forth herein, and for other good and valuable

consideration, the receipt and sufficiency of which are hereby acknowledged, the

Parties hereto, with the intent to make themselves legally bound agree as follows:

1. Definitions:

In this Agreement, in addition to other words and expressions that may be

defin£d elsewhere in this Agreement, unless the context otherwise requires, the
dPI

J

&$J >\aC\ J \ – Al

Rl

KrYstal HOuse9 ISA / 17, Shivaji Fort CHS, Duncan Causeway Road, Sion

(E)9 Mumbai – 400 022 Maharashtra, India (hereinafter referred to as

“SELECTED BIDDER at (hereinafter referred to as “SELECTED
BIDDER” which expression shall, unless the context otherwise requires,

include its permitted successors and assigns).

Each of the parties mentioned above are collectively referred to as the 'Parties’

and individually as a 'Party’.

Whereas:

a. The Directorate has issued the Request for Proposal No.

2024_MERDM_1057615 dated 23-d July 2024 (hereinafter referred to as

“RFP”) through an open competitive bidding process, invited proposals from

organizations by way of RFP, to appoint reputed organizations which can

supply the requisite manpower to enable the Directorate of Medical Education

and Research (DMER) to build a competent and sustainable organization team

for supporting the execution of its several programs and projects.

b. SELECTED BIDDER had participated in the bidding process and post

evaluation of its bid, SELECTED BIDDER has been selected as a successful

bidder to supply the requisite manpower including relevant machineries and

consumables attached as Annexure A to F.

Directorate has issued a letter of intent (LOI) No. DMER/M&E

Acceptance/14445/2024 dated 9th day of October 2024 in favor

BIDDER thereby onboarding SELECTED BIDDER as

agency for the project and calling upon it to execute the contract with

led terms wherever used 'eement shall have

-)meanings as ascribed hereunder

“Agreement” means this service agreement, its Schedules

/d// any written amendments or Variations thereof, made in a.
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terms including RFP and its annexures.

1.2. “Applicable Law” means, with respect to each Party, all laws, codes,

ordinances, statutes, rules, regulations, orders, decrees, judgments,

injunctions, notices or binding agreements promulgated or entered into or

issued by any Government Authority having jurisdiction over such Party, the

Project or such Party’s obligations under this Agreement, as the same may be

modified, amended or repealed from time to time.

1.3. “Attrition Rate” means the ratio of resources leaving the team of Personnel

deployed to the total number of resources within the team of Personnel

deployed calculated per year as a percentage.

1.4. “Business Day” means any day other than Saturday, Sunday, Public holidays

in the State of Maharashtra or other holiday as observed by USER
DIRECTORATE.

1.5. “Business Hours” means the working hours on all Business Days.

1.6. “Change in Tax” means, after the Execution Date: (a) a change in the rate

of an existing Tax after execution of the Agreement; or (b) the imposition of

a new Tax or repeal of any existing Tax in relation to the direct transaction

between the Parties, but excluding changes in withholding taxes and direct

taxes (which include income tax, profession tax and formation of a new law

by subsuming of existing laws.

1.7. “Claim” includes any claim, proceeding, cause of action, action, demand9

penalty or suit (including by way of contribution or indemnity) at law or in

equIty

1.8. “Commencement Date” means the date from which the Parties become liable

to perform their obligations under this Agreement.

“Government Authority” means any federal, State, local and municipal or

governmental, regulatory, administrative, judicial, quasi-judicial9

or statutory instrumentality, court or governmental tribunal9 agency9

authority, body or entity, or any political subdivision thereof9

legal jurisdiction over the matter or Person in question.

“Agency’s Representative” means the person nominated by Agency

for execution of this agreement.

1.11. “Loss” means any and all judgments, damages, fines, losses9 liabilities9

interest, awards, penalties, costs and expense:

attorneys’ fees, court costs, and other reasonable

dispute resolution or other similar proceedings.

ler
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1.12. “Directorate’s Representative” means the person nominated by

Directorate for execution of this agreement.

1.13. “Notice” means a notice given in accordance with this Agreement.

1.14. “Personnel” means in relation to Agency’s employees / contractual

resources, officers who are deployed under this Agreement.

1.15. “Price” shall have meaning ascribed to it in this Agreement.

1.16. “Resource Deployment Time” shall mean the time that is agreed

between the Agency and Directorate of Medical Education & Research

(DNIER) for the supply of resources at the various locations.

1.17. “Scope of Work” means the scope of work in relation to programs and

projects of Directorate, as detailed in this Agreement.

1.18. “Start Date” means the first day of joining of Agency’s resource

Personnel at Directorate’s location under this Agreement.

1.19. “Taxes” means any taxes, fees, levies, statutory charges, interest,

penalties or other sum levied pursuant to any Applicable Law, including all

sales, value added, excise and storage taxes, service taxes, licence and permit

fees, entry tax, works contract, levies, cess, imposts, deductions, charges,

withholdings and duties

1.20. ”Work Order” shall mean the work order issued by Directorate to

Agency to deploy the requisite resources at designated location of Directorate

under this Agreement.

2. Interpretation :

) this agreement, unless a contrary intention is evident:
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clause headings are for convenient reference only and do not form part

agreement;

otherwise specified a reference to a clause number is a reference to all

its sub-clauses;

n 2.3. Unless otherwise specified a reference to a clause, sub-clause or section is a

reference to a cjause, sub- clause or section of this agreement including any

amendments or modifications to the same from time to time;

a 2.4. A word in the singular includes the plural and a word in the plural includes

the singular;

J 2.5. A word importing a gender includes any other

/ 2.6. A reference to a person includes a partnership
DIRECTOR

/7 MEDICAL £'DUCATION ANn
RESEARCH. MUMBAI Page 4 of 42
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a 2.7. A reference to legislation includes legislation repealing, replacing or

amending that legislation;

n 2.8. Where a word or phrase is given a particular meaning it includes the

appropriate grammatical forms of that word or phrase which have

corresponding meanings.

In the event of an inconsistency between the terms of this agreement and the

RFP and the Bid, the terms of RFP shall prevail.

3. Priority of documents

n The several documents forming the agreement shall be taken as mutually

explanatory of one another, but in case of ambiguities or discrepancies, the

priority of the documents forming this agreement shall be as follows:

3.1. This Agreement

3.2. Work Order

3.3. GR No. MED-2023/C.r. 257/Prasha-2 Dated 9th October 2024

3.4. Directorate ’s Letter of Intent (LoI)

3.5. RFP Document along with Pre Bid reply and Corrigendum

a 3.6. Any other document which has expressly agreed to by the Parties to form

part of the agreement.

4. Performance Bank Guarantee (PBG)

4.1. On receipt of LOI, SELECTED BIDDER shall deposit the Performance

Bank Guarantee (PBG) of Rs 1,50,00,000/- by way of Bank Guarantee from

a nationalized or Scheduled Bank with DIRECTORATE within the stipulated

timeline mentioned in the LOI.

4.2. The PBG so submitted shall be valid for period of 12 months and the same

be renewed every year.

after 6 months of implementation of the project, if it is found that

is exceeding the projected manpower requirenient, the

BIDDER will have to furnish additional Performance Bark

(PBG) proportionate to the increase in order value.

BIDDER shall have option of converting the EMD so paid while

submitting the Bid into the PBG to be deposited with the Directorate. On the

submission of performance bank guarantee, the

selected Bidder
DIRECTOR

MEDiCAL EDUCATON AND
RESEARCH, MUMBAI
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4.5. The proceeds of PBG shall be payable to DIRECTORATE as compensation

for any loss / penalties / liquidated damages resulting on account of

SELECTED BIDDER’s failure under this agreement.

4.6. SELECTED BIDDER shall have to furnish a renewed PB(J for an

appropriate extended period in case DIRECTORATE shall decide to extend

the empanelment period.

5. Confidentiality
5.1. SELECTED BIDDER agree that DIRECTORATE, during the term of

agreement, shall make available sensitive data which may be highly

confidential pertaining to the Directorate ’s operation, government policy &

guidelines etc (hereinafter referred to as “Confidential Information”) to

EMPANELED AGENCY’s resources deployed at DIRECTORATE’s
location under this Project. Hence, the function of DIRECTORATE requires

SELECTED BIDDER to demonstrate utmost care, sensitivity and strict

confidentiality. Disclosure or usage of such data by any un-authorized

recipient may cause considerable damage to DIRECTORATE.

5.2. SELECTED BIDDER hereby agree to maintain strict privacy and

confidentiality of DIRECTORATE’s confidential information so provided

under this agreement or its resources may get access to while working at

DIRECTORATE.

5.3. SELECTED BIDDER, shall not copy the confidential Information or allow it

to be copied or disclosed, transfer, publish or communicate the confidential

information in any manner to any person directly or indirectly in whole or in

without DIRECTORATE’s prior written consent except as otherwise

provided in this Agreement or as required in connection with

BIDDER’s use as permitted by DIRECTORATE.

To
ZZOZ-0
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;stricted

BIDDER shall make adequate provisions so as not to allow

access to such confidential information to people who may not

have necessary permissions. SELECTED BIDDER or any of its resource shall

not sell or part with such data in any form.

5.5. SELECTED BIDDER, further agree to take such steps necessary to protect

DIRE(_'TORATE’s confidential information from

reproduction and disclosure as AGENCY may take in

z“rconfidential information of the same type, but in no event
41 DiRECTOR '
'” MED}CAL EDUCATION AND

RESEARCH, MUM&q1
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care; and to use such confidential information only for the purposes of this

Agreement or as otherwise expressly permitted or expressly required by this

Agreement or as otherwise permitted by DIRECTORATE in writing

5.6. In case of any breach of this confidentiality clause by AGENCY or any of its

deployed resource then, heavy penalty or termination of the agreement or both

shall be imposed along with prosecution by DIRECTORATE. The amount of

the penalty will be decided by DIRECTORATE based upon severity of the

default.

5.7. This confidentiality clause does not apply to any information / data if it:

5.7.1. is publicly known or becomes publicly known other than by breach of

this Agreement or any other obligation of confidentiality by SELECTED
BIDDER.

U

5.7.2. was rightfully in the possession of SELECTED BIDDER at the time of

disclosure to it without any obligation to restrict its further use or

disclosure.

n 5.7.3. is disclosed to SELECTED BIDDER without restriction by a third party

when the third party is not, to the best of SELECTED BIDDER’s

knowledge, subject to a confidentiality obligation to the Disclosing Party;

or

5.7.4. is developed independently by SELECTED BIDDER without reliance

on any of DIRECTORATE’s confidential information;

5.8. SELECTED BIDDER’s resources will have to sign a Non-Disclosure

Agreement (NDA) with DIRECTORATE at the time of their deployment under

this agreement.

6. Ethics:

SELECTED BIDDER represents, warrants and covenants that it has given no

payments, gifts, kickbacks, lavish or expensive entertainment, or

of value to any employee of the Directorate or its nominated

in connection with this agreement and acknowledges that the giving

payment, gifts, entertainment, or other things of value is strictly in

of DIRECTORATE’s standard policies and may result in cancellation

lmmitmentsla
ZZOZ-0

XiIdx
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7. Profiles of the Resources to be deployed
7.1. S :TED BIDDER shall ensure that resources to be dep
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Ageement, shall possess the minimum qualification as detailed in this

Agreement.

8. Supply of manpower and equipment and timeline for resources deployment

8.1. The contract period shall be for a period of 3 years from signing of this

agreement, as per the clause No. 2.3.2 of the RFP issued by this office and same

is already mentioned in the Government Resolution dated October 9, 2024

Clause No. 2 (Terms & Conditions)

8.2. In consideration of the payment to be made by Directorate / Ibn to Selected

Bidder under this Agreement, Selected Bidder hereby agree to deploy the

resources as per requirement detailed in Work Order (s) to be issued by

Directorate from time to time, in accordance with the terms and conditions of

this Agreement and scope of work of RFP.

8.3. The resources being deployed by Selected Bidder under various categories

will work under the overall supervision of the Directorate / Dean / Medical

Superintendent / Principal of the respective Medical, Dental, Ayurvedic

Colleges / Hospitals.

8.4. Selected Bidder shall adhere to the timelines for deployment of resources and

equipment under this agreement across various categories and level, upon

acceptance of the Work Order issued by Directorate.

8.5. The Parties shall hold quarterly meeting wherein, among other agenda items,

the Performance of existing resources deployed by agency shall be discussed

in meeting and based on that, if required, agency shall replace existing

if their performance is not satisfactory.

when required, the Directorate / Institutes may request Selected Bidder

the number of deployment of resources / equipment under this

by issuing a Work Order. Selected Bidder shall consider the

of Directorate / Institute for such increase in the number of resources /

equipment deployed under this Agreement.

8.7. Selected Bidder shall adhere to the timelines for deployment of additional

resources / equipment across various categories and level, upon acceptancE of

the Work Order issued by Directorate / Institute.

8.8. In the event of the replacement of resource as stated above,

//7 shall initiate the process of replacement, reliving from the

F*/ DIRECTOR . _ ._

P MEI%c££;RffJSiIPD ' '+

%{ddi;

m
Page 8 of 42



to ensure smooth handover of the responsibilities by the resource so being

replaced.

8.9. Directorate / Institute may instruct Selected Bidder to replace any of its

resource who is found unacceptable to Directorate / Institute on grounds of

security risks, incompetence, conflict of interest, misconduct.

8.10. Profile of the new resource on replacement of earlier resource deployed,

shall be first approved by Directorate / Institute prior to being engaged in the

handover process.

8.11. SELECTED BIDDER shall adhere to the stipulated timelines for

replacement of resource across various categories and level

8.12. In case of maternity leave granted as applicable under the Maternity Benefit

(Amendment) Act, 2017, replacement shall be provided on demand from the

Directorate of Medical Education and Research (DMEIt), Government of

Maharashtra.

9. Selected Bidder’s Obligations

9.1. Selected Bidder’s obligations shall include all the activities as specified by the

Directorate in the Scope of Work and other sections of the Tender and

Contract and changes thereof to enable Directorate / Institute to meet the

objectives and operational requirements.

9.2. It will be Selected Bidder’s responsibility to ensure the proper and successful

deployment of the manpower resources and equipment in accordance with and

in strict adherence to the terms of RFP and this Agreement.

9.3. Selected Bidder shall bear all expenses regarding preparation of manpower’s

identity card, uniform and shall ensure that the resources deployed shall wear

the identity card at all time while on duty.

9.4. Selected Bidder shall be responsible for release of the payment to the deployed

resources into their respective Bank accounts.

9.5. Selected Bidder shall retain all the documentary prooapapers of the respective
n'=-Men

bodies i.e., Employees / contractual resources State Insurance,

Fund and GST. These documents shall be deposited by Selected

of the Directorate / Institute

h



9.7. Selected Bidder shall fulfil any other obligations as mentioned in the RFP

document.

9.8. SELECTED BIDDER shall comply with all prevailing applicable laws and

rules of Government of India and/or Government of Maharashtra.

10. Directorate’s Obligations

10.1. The Directorate / Institute nominated representative shall act as the nodal

point for implementation of the contract and for issuing necessary instructions,

approvals, commissioning, acceptance certificates, payments etc. to Selected

Bidder.

10.2. The Directorate / Institute representative shall interface with Selected

Bidder to provide the required information, clarifications, and to resolve any

issues as may arise during the execution of the agreement.

The Directorate / Institute may provide on Selected Bidder’s request,

particulars/information/ or documentation that may be required by Selected

Bidder for providing services covered under this agreement,

10.4. The Directorate / Institute may provide sitting space and basic

inBastructure at the office location to the manpower resources deployed under

this Agreement.

10.3.

10.5. The Directorate / Institute shall ensure .that timely approval is provided to

Selected Bidder as and when required, which may include approval of

manpower resource and equipment deployment plan, or anY other document

necessary in fulfilment of this agreement.

10.6. Dean of respective institute will approve the exhibited area (annexure-A

Open and closed area) within 5 days and the concern dean of the institute shall

release the payment as per service charge quoted in Government resolution

09.10.2024. within 45 days of submission of valid invoice subject to the

that invoice and all supportive documents produce in order and work

as per the scope of project and meeting SLA criteria’s, and in

of any delay for releasing the payment within 45 days maximum UP-to

days Selected Bidder shall pay the salary of the deployed staff till 60 days.
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11. Service Level Agreement

11.1. The Selected Bidder will have to provide the required manpower within 30

days (or within such additional time as may be allowed by DMER) from the

date of receipt of work order.

11.2. Selected Bidder shall monitor and maintain the stipulated service levels to

provide quality service to Directorate / Institute. In case of default on any or all

such Service Levels, Institute(s) reserve the rights to levy penalties on Agency.

The penalties shall be recovered from the Performance Bank Guarantee

submitted by the Selected Bidder.

11.3. In the event of the Performance Bank Guarantee being insufficient, the

balance of the total such recoverable, as the case may be, shall be deducted

from any sum then due or which at any time thereafter may become due to the

Selected Bidder under the contract. Should this sum not be sufficient to recover

the full amount recoverable, the Selected Bidder shall pay to the DMER the

remaining balance due to the Directorate / Institute.

11.4. Directorate / Institute shall be at liberty to check any time, the performance of

deployed manpower and equipment & may ask for the replacement for any

resource that found non-satisfactory.

11.5. In exceptional circumstances like resignation or Inter-Institute transfer of

the resource for his / her career advancement or any of the personal issues of

the resources, Selected Bidder shall substitute such resource with similar

resource by giving prior written intimation to Directorate / Institute.

11.6. Selected Bidder will follow all the provisions of the Labor Laws whenever

applicable and will have to observe all the rules and regulations pertaining to

PF and other benefits as applicable.

11.7. The institutes shall carry out inspection of the services provided to confirm

their conformity to the requirements and scope of work through nominated

gal Officer for housekeeping services. The Head of Institute or S nornlrlee

:ntitled at any le to inspect the services
/“£zaz-o

ted Bidder shall submit following reports for Quality .ssurarlce
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III the shifts should blaily report of staff present on duty

{ted

A daily report of the status of the equipment an

of 42@
should be submitted.
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11.8.3. A daily report of the washing undertaken should be submitl,ed.

11.8.4- A daily report of the chemicals and the consumables used should

be submitted

11.8.5. A daily report of the general sanitation from the Sanitation

Officer or any other officer deputed for the purpose based on the

designated Performa should be submitted.

11.8.6. A monthly feedback report from the user areas as based on Key

Performance Indicators (KPI) should be submitted.

11.8.7. A centralized complaint reporting and redressal mechanism to be

managed by the bidder. The redressal has to be certified by the

complainant.

11.8.8. Any other reporting mechanism as desired by the Head of
Institute /Directorate / MEDD.

li.9. In case the selected bidder fails to commence/execute the work as stipulated

in the agreement or there is a breach of any terms and conditions of the

contract the Directorate reserves the right to impose the penalty as detailed

below :

Sr
No.

1

Defaults Penalties (in INR)

Workers found without photo ID in
the institutes during duty hours.

Workers not found in proper
uniform

Indulging in smoking / drinking/
sleeping or any other misconduct
during duty hours by the staff
deployed by the Selected Bidder.

\nsatisfactory Performance

Rs. 300/- per instance

2

3.

Rs 500/- per instance

Rs. 1000/- with removal of the
offender from service.

/nqh
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Adverse report by Ad Hoc
Committee for inspection. Rs.
1000/- per instance. Adverse
Monthly TReport: Rs. 20000/- per
report.

Rs. 4000/- per machine per day

Rs. 5000/- per instance

Rs. 2000/- per iI#ME
R RcM

-==%e 12 of 42

Machine out of order

Wrong / improper chemical used

Absenteeism / under deployment

are not registered or.Complaints
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Defaults Penalties (in INR)

not redressed

Absence of personal protective
gears

For any other breach, violation or
contravention of any terms &
conditions

case the services remainIn
consistently unsatisfactory for a

period of more than one week

Rs. 400/- per instance

Rs. 10000/- will be imposed per day

Penalty of 5% of the monthly bill
value will be imposed and deducted

11.9.1. If the Selected Bidder for reasons attributable to it is not able to

commence work as per the terms and conditions of the work order,

applicable penalty clause shall be invoked and Directorate may forfeit

Performance Bank Guarantee in full and not pay any dues to the

Selected Bidder. Besides this Directorate reserves the right to take any

legal action against the Selected Bidder.

11.9.2. 2% of total annual cost of bid per week up to 2 weeks delayed, 30

days given time for non-execution of Contract Agreement after issue

of a Letter of Award/Notification of Work by the Directorate.

11.9.3. After 2 weeks, the Directorate reserves the right to cancel the

award of Contract and/or withhold the Agreement and offer of award

of work to other bidder. The defaulting bidders will be debarred for a

period of 3 years. The EMD/Bid Security so deposited by such default

selected bidder shall be forfeited.

11.9.4. The amount payable for the preceding month will only be

released after submission of their Monthly Bill along with certification

of satisfactory performance obtained from each of Housekeeping

Service Area Incharge /Housekeeping Nodal /Authorized Officer

nominated by the Head of Institute. Penalty so posed will be

'ecovered from the preceding monthly bills or from the.performance

:curity deposit. If penalty amount deducted from the performance

lty deposit, the bidder III have to deposit the same amo

'e release of future payments

In case of any damage/loss/then of propet to th

personnel deployed by the selected bidder, the col III be

D\RECTO!ON ANI m
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a



recovered from the selected bidder.

11.9.6. If invoices amount does not suffice for penalty amount9 then

Directorate may request MEDD (Medical Education and Drugs

Department) to take appropriate action.

11.9.7. Penalty amount recovered from Bank guarantee shall be recouped

by selected bidder within 15 days. Failing which contract shall be

terminated with immediate effect.

(+

11.9.8. The Selected Bidder shall not refuse to accept work order under

any pretext. The Selected Bidder shall commence work within 30

working days/as per requirement of Directorate, from the date of work

order, failing which work order will stand cancelled and shall attract

penalty .

12. Events of Default by AGENCY
12.1. The failure on the part of Selected Bidder to perform any of its obligations

or comply with any of the terms of this agreement shall constitute an Event of

Default on the part of Selected Bidder. The events of default as mentioned

above may include, inter-alia, the following:

12.1.1. Selected Bidder’s resources has failed to perform any instructions or

directives issued by Directorate / Institute which it deems proper and

necessary to execute the scope of work or provide services under the

agreement, or

12.1.2. Selected Bidder’s resources has failed to confirm / adhere to any of the

key performance indicators as laid down in the Key Performance

Measures / Service Level Agreements, or if Selected Bidder has fallen

short of matching such standards / benchmarks / targets as Directorate /

lstitute may have designated with respect to the system or any goods

lk or service, necessary for the execution of the scope of work and

k\3a,’{VHH01 'U 'S J )rformance of services under this agreement. The above mentior!
©TE€

failure on the part of Selected Bidder may be in terms of failure to
IBAI:o performance, quality, timelines, specifications, requiremen1

other criteria as defined by Directorate

12.1.3.Selected Bidder has failed to remedy a defect or failure to perform

obligations accordance with the specifications issued by Directorate

lg served with a default notice laying down the specific
MEI
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deviance on the part of Selected Bidder’s resources to comply with anY

stipulations or standards as laid down by Directorate; or

12.1.4. The Selected Bidder’s resources has failed to adhere to any amended

direction, instruction, modification or clarification as issued by

Directorate during the term of this agreement and which Directorate

deems proper and necessary for the execution of the scope of work under

this agreement; or

12.1.5. Selected Bidder’s resources has / have failed to demonstrate or sustain

any representation or warranty made by it in this agreement, with respect

to any of the terms of its Bid, the RFP and this agreement; or.

12.1.6. There is a proceeding for bankruptcy, insolvency, winding up or there is

an appointment of receiver, liquidator, assignee, or similar official against

or in relation to Selected Bidder; or.

12.1.7. Selected Bidder’s resources has / have failed to comply with or is in

breach or contravention of any applicable laws.

12.1.8.Selected Bidder’s resources are involved in fraud/willful misconduct

12.2. Where there will be an occurrence of such defaults inter alia as stated

above, Directorate / Institute shall issue a notice of default to Agency, setting

out specific defaults / deviances / omissions/ non-compliances / non-

performances and providing a notice of thirty (30) days to enable Selected

Bidder to rectify the default committed.

12.3. Where despite the issuance of a default notice to Selected Bidder by

Directorate and if Selected Bidder fails to remedy the default to the satisfaction

of the Directorate, then, the Directorate / Institute may, where it deems fit, issue

to Selected Bidder another default notice or proceed to adopt such remedies as

may be available to Directorate.

'nsequences

ected Bidder shall take all available steps to minimize loss res

.ch event of default

L. Terminate the agreement in Full or Part
Retain such amounts from the payment due and paya114.1 >rate

D\EERIe+ ION AND
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of Default

an Event of Default subsists or remains uncured, Directorate shall be

call for any clarifications as may be necessary to ensure smooth

of the services which Selected Bidder shall be obliged to comply



Selected Bidder as may be required to offset any losses caused to Directorate

as a result of such event of default and Selected Bidder shall compensate

Dlrectorate for anY such loss, damages or other costs, incurred by Directorate

in this regard. Nothing herein shall effect the continued obligation of Selected

Bidder and Selected Bidder’s team to perfonn all their obligations and

responsibilities under this agreement in an identical manner as were being

performed before the occurrence of the default.

14.2. Invoke the Performance Bank Guarantee and other Guarantees furnished

hereunder, enforce the Deed of Indemnity, recover such other costs/losses and

other amounts from Selected Bidder as may have resulted from such default

and pursue such other rights and/or remedies that may be available to
Directorate under law.

15. Breach and Rectification

15.1. In the event that Selected Bidder is in material breach of its obligations

under this Agreement, Directorate may issue notice to Selected Bidder for

curing such Material Breach. Any notice served pursuant to this clause shall

give reasonable details of the material breach.

15.2. In case Agency fails to correct the default / breach even after the stipulated

period in the notice so issued and the Material Breach continues even after the

notice period, Directorate will have the option to terminate the Agreement.

16. Intellectual Property Rights
16.1. “Intellectual Property Rights” means any rights in or to any patent,

copyright, database rights, rights in relation to the services, software, firmware,

ww-how, registered design or other design right, utility model, trade mark

ler registered or not and including any rights in get up or trade dress),

lame, service mark, trade name, eligible layout right, and any other rightsFr

)prietary nature in or to the results of intellectual activity in the industrial,

lercial, scientific, literary or artistic fields, whether registrable or not and

;herever existing in the world, including all applications, renewals, extensions

C'-'\
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r i.I Xildx
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and revivals of, and all rights to apply for, any of the foregoing rights

confidential trade secrets related to research, development, design,

construction, manufacturing,

required for the performance

M E :I :j:TieRI[bIaE jtN D

@
Ld/orrtenance ofProjlerectIon, IunnIng,

of the Scope of Work uni :ment

MUMBAI
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16.2. DiRECTO'rARF, OF MEDICAL EDUCATION AND RESEARCH,

AYUSH DIRECTORATE, GOVERNMENT OF MAHARASHTRA shall own

all Intellectual Property Rights of any new code written / generated or services

in relation to the work performed under this agreement by SELECTED

BIDDER’s resources under this agreement. The rights of entire data, including

backups, any documents created shall be with the Directorate. All licenses

(,perpetual) would be owned by the Directorate.

16.3. SELECTED BIDDER shall continue to retain their rights on the materials

that they bring in under this agreement, provided that due permissions and

approvals have been obtained from DIRECTORATE on such materials that

have been brought in by SELECTED BIDDER.
17. Indemnification

17.1. SELECTED BIDDER (the “Indemnifying Party”) undertakes to indemnify

& keep indemnified DIRECTORATE, (the “Indemnified Party”) from and

against all direct losses, liabilities, claims or expenses arising from any claim

for damages, suits, proceedings, recoveries, judgments or executions (including

but not limited to litigation costs and expenses and reasonable fees of Attorney)

which may be made or recovered from DIRECTORATE by reason of any acts,

omissions (whether negligent or otherwise) or, due to wilful misconduct of

SELECTED BIDDER including its resources, employees / contractual

resources .

17.2. The indemnities shall be subject to the following conditions:

• The Indemnified Party, as promptly as practicable, shall inform the

Indemnifying Party in writing of the claim or proceedings and provides all

relevant evidence, documentary or otherwise;

n

U
• The Indemnified Party shall, at the cost of the Indemnifying Party, give the

such manner as it may deem appropriate, and the cost and expense of the

Indemnified Party will be included in Losses and shall be borne by the(



Indemnifying Party at actuals;

• The Indemnified Party shall not prejudice, pay or accept any proceedings

or claim, or compromise any proceedings or claim, without the written

consent of the Indemnifying Party;

• All settlements of claims subject to indemnification will:

• Be entered into only with the consent of the Indemnified Party, which

consent will not be unreasonably withheld and include an unconditional

release to the Indemnified Party from the claimant for all liability in respect

of such claim;

• Include any appropriate confidentiality agreement prohibiting disclosure of

the terms of such settlement;

a

D

a

LI

17.3. The Indemnified Party shall account to the Indemnifying Party for all

awards, settlements, damages and costs (if any) finally awarded in favor of the

Indemnified Party which are to be paid to it in connection with any such claim

or proceedings;

17.4. The Indemnified Party shall take legally permissible steps that the

Indemnifying Party may reasonably require to mitigate or reduce its loss as a

result of such a claim or proceedings;

17.5. In the event that the Indemnifying Party is obligated to indemnify the

Indemnified Party pursuant to this Article, the Indemnifying Party will, upon

payment of such indemnity in full, be subrogated to all rights and defenses of

the Indemnified Party with respect to the claims to which such indemnificationla
pan\
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of Liability

this Agreement nor the services delivered by SELECTED

under this Agreement grants or creates any rights, benefits, claims,

or causes of action in, to or on behalf of any person or entity

(including any third party) other than between the respective Parties to this

Agreement, as the case may be.

18.2. The liability of SELECTED BIDDER (whether in contract, tort,

/ negligence, strict liability in tort, by statute or otherwise) for any claim in

manner related to this Agreement, including the work, delive

covered by this Agreement, shall be the payment of direct
DiRECTOR

$,{EDICAL EDUCATION AND
R£SD\RCH, MUMBAI

ServicJmr
\whicges

MUMBA\

lge 18 of 42



shall in no event in the aggregate exceed the Total Value of Project.

19. Termination

19.1. By Directorate:

19.1.1. DIRECTORATE may, terminate this agreement in whole or in

part by giving SELECTED BIDDER a prior and written notice (not lesser

than thirty days) indicating its intention to terminate the agreement under

the following circumstances:

19.1.2. Where DIRECTORATE is of the opinion that there has been such

Event of Default on the part of AGENCY and may include failure on the

part of SELECTED BIDDER to rectify its failure in the performance of

its obligations under the agreement within thirty (30) days after being

notified by DIRECTORATE.

19.1.3 . Where it comes to DIRECTORATE’s attention that SELECTED

BIDDER or SELECTED BIDDER’s resources are in a position of actual

conflict of interest with the interests of the Directorate, in relation to any

of terms of SELECTED BIDDER’s bid, the RFP or this agreement.

19. 1.4. If, as the result of Force Majeure, SELECTED BIDDER is unable

to perform a material portion of the services for a period of not less than

60 days.

El

[]

a

a 19.1.5. Where SELECTED BIDDER’s ability to survive as an

independent corporate entity is threatened or is lost owing to any reason

whatsoever, including, inter-alia, the filing of any bankruptcy proceedings

against SELECTED BIDDER, any failure by SELECTED BIDDER to

pay any of its dues to its creditors, the institution of any winding up

proceedings against SELECTED BIDDER or the happening of any such

events that are adverse to the commercial viability of SELECTED

BIDDER. In the event of the happet lg of any events of the above nature

ORATE shall reserve the right to take any steps as are nec

lsure the effective transition of the project to a successor age

re business contin

Termination for Insolvency: DIRECTORATE may at any tim

nate the agreement SELECTEDglvrng wrItten notIce

BIDDER, without compensation to SELECTED BIDDER, if SELECTED
BIDDER becomes bankrupt or otherwi LSOlvent, provided that such

1\RECIPE nm AND
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.ply with and take all available steps to ize loss resulting from that
r ZZOZ-0 such assistance tolow and pro

.d/or the successor agency, as may be required, to take over
vgLNnm

t ]aNVHYOI IIfe the erstwhile SELECTED BIDDER relation to the

on / continued execution of the scope of this agreement, even where

ich assistance is required to be rendered for a reasonable period that

extend beyond the agreement term/ termination hereof.

Where the termination of the agreement is prior to its stipulated te20.2

account of a Default on the part of SELECTED BIDDER’s team or due to

fact that the survival of SELECTED BIDDER as an independent corpora

for any other reason whatsoeveJentrty threatened/has ceased

:TORATE may pay AGENCY for that part of the services which haveDIR
MEDIC,AL EDUCATION AND

MUMBAIRESEARCH Page 20 of 42

rmlnatlon wIII not prejudice or affect any right of action or remedy
te

which has accrued or will accrue thereafter to DIRECTORATE,

19.1.7. In the event of termination of this agreement by DIRECTOK\TE
before the expi1TY of the term9 SELECTED BIDDER shall be given a
period of 30 days to demobilize itself.

19.2. By Selected Bidder

19'2'1. SELECTED BIDDER may, terminate this agreement by giving

DIRECTORATE a prior and written notice (not less than thirty days)

indicating its intention to terminate the agreement under the fi,)llowing
crrcurnstances :

19.2.2. If DIRECTORATE is in material breach of its obligations

pursuant to this agreement eg not adhering to payment terms mentioned

in this agreement and has not rectified the default within 30 days of receipt

of notice specifying such breach.

19.2.3. In event of termination of the agreement by SELECTED
BIDDER due to reason mentioned above, then DIRECTORATE shall

release the PBG issued by SELECTED BIDDER un-conditionally,

subject to deductions, if any, as per agreement.

20. Consequences of Termination
20.1. In the event of termination of this agreement, whether consequent to the

stipulated Term of the agreement or otherwise, DIRECTORATE shall be

entitled to impose any such obligations and conditions and issue any

clarifications as may be necessary to ensure an efficient transition and effective

business continuity of the project which SELECTED BIDDER shall be obliged

a



Luthorized by the DIRECTORATE and satisfactorily completed39 lane

le SELECTED BIDDER UP to the date o] n which paymentr/:zoE-art
Kr\dx3
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le subsistence of this agreement or thereaRer9 any dispute be-

e Parties hereto lg out of or in connec1 lth the va lterpretat

plementation, material breach or any a] rnate 'reac any provlslo

of this agreement or regarding any qUI lcluding as to whether the

termination of this agreement b: Party hereto [egitimate
arties hereto shall endeavot le such dispute amical rect

been authorized by DIRECTORATE and satisfactorily performed by

AGENCY up to the date of termination. Without prejudice any other rights,

DIRECTORATE may retain such amounts from the payment due and payable

to SELECTED BIDDER to offset any losses caused to DIRECTORATE as a

result of the termination or due to any act/omissions of SELECTED BIDDER.

20.3. In case of any loss or damage due to default on the part of SELECTED

BIDDER in performing any of its obligations with regard to executing the scope

of work under this agreement, SELECTED BIDDER shall compensate

DIRECTORATE for any such loss, damages or other costs, incurred by

DIRECTORATE, as per the liability clause mentioned in this agreement.

20.4. Nothing herein shall restrict the right of DIRECTORATE to invoke

SELECTED BIDDER’s Performance Bank Guarantee furnished hereunder for

the reasons attributable due to SELECTED BIDDER’s default / poor

performance only, enforce the Deed of Indemnity and pursue such other rights

and/or remedies that may be available to DIRECTOR\TE under law.

20.5. The termination hereof shall not affect any accrued right or liability of

either Party nor affect the operation of the provisions of this agreement that are

expressly or by implication intended to come into or continue in force on or

after such termination.

21. Exit Compensation

DIRECTORATE shall not terminate the agreement early for any other reasons

other than that of SELECTED BIDDER’s default or Force Majeure event>

failing which DIRECTORATE shall be liable to pay “Exit Compensation” to

EMPANELED AGENCY. The exit compensation shall be for services
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negotiation, any disagreement or dispute arising between them under or in

connection with the agreement.

All disputes shall be resolved by the Principal Secretary, MEDD, passing

appropriate order. If any of the parties is aggrieved by the said order, the party

can appeal before MEDD, Government of Maharashtra. In case the decision of

the Secretary MEDD is not acceptable to the parties, then any party may

approach arbitration as per Arbitration and Conciliation Act 1996. Further,

aggrieved parties may raise the issue before Bombay High court.

23. Force Majeure

23.1. “Force Majeure” means any event which is not within the reasonable control

of the Party affected, and with the exercise of due diligence, could not

reasonably be prevented, foreseen, avoided or removed by such Party, and does

not result from such Party’s negligence or the negligence of its agents,

employees / contractual resources or sub-Agency’s, which causes the affected

Party to be delayed, in whole or in part, or unable, to partially or wholly perform

its obligations under this Agreement and arises due to the occurrence of any of

the following events:

23.1.1. landslides, floods, fires, lightning, induction caused by lightning,

earthquakes, storm, typhoon, tsunami, hurricane, tornado, epidemic;

23.1.2. war and other hostilities including terrorism (whether war be declared or

not), invasion, act of foreign enemies, mobilization, requisition or

embargo, rebellion, revolution, insurrection, military or usurped power and

civil war;To
=2).g<'a£ZOZ-OL-LO
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or nationwide riot, lockdown, commotion, civil disorder,

disturbance, strikes or lock-outs, except for strikes or lock-outs

to the Party claiming a Force iVlajeure Event;

radiation or contamination by radio-activity from any nuclear fuel

from any nuclear waste from the combustion of nuclear fuel, radio-

active toxic explosives, or other hazardous properties of any explosive

nuclear assembly or nuclear components thereof, emission of hazardous

industrial gases or chemicals.

23.2. A Force Majeure Event shall not include: (a) the affected Party’s financial

inability to perform under this Agreement; (b)

affected Party; and (c) the affected Party’s delay

a Government Approval
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or failu
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23.3. In such an event, the affected party shall inform the other party in writing

within seven days of the occurrence of such event.

23.4. DIRECTORATE will make the payments due for services rendered till the

occurrence of Force Majeure. However, any failure or lapse on the part of

SELECTED BIDDER’s team in performing any obligation as is necessary and

proper, to negate the damage due to projected Force Majeure events or to

mitigate the damage that may be caused due to the above mentioned events or

the failure to provide adequate disaster management/recovery or any failure in

setting up a contingency mechanism would not constitute force majeure, as set

out above.

23.5. In case of a Force Majeure, all Parties will endeavor to agree on an alternate

mode of performance in order to ensure the continuity of service and

implementation of the obligations of a party under the agreement and to

minimize any adverse consequences of Force Majeure.

23.6. SELECTED BIDDER shall not be liable for forfeiture of its performance

security, liquidated damages or tennination for default, if and to the extent that

it’s delay in performance or other failure to perform its obligations under the

agreement is the result of an event of force Majeure.

23.7. Unless otherwise directed by DIRECTORATE in writing, SELECTED

BIDDER shall continue to perform its obligations under the agreement as far

as it is reasonably practical, and shall seek all reasonable alternative means for

performance not prevented by the Force Majeure event. In such a case, the time

for performance shall be extended by a period(s) not less than the duration of

such delay.

23.8. If the duration of delay continues beyond a period of three months,

DIRECTORATE and SELECTED BIDDER shall hold consultations with each

other in a good faith to find a solution to the problem. Notwithstanding above,

of DIRECTORATE shall be final and binding on SELECTEDdecision

ce

lent

demand or other communication given or made under this

shall be in writing and delivered or sent to the relevant Party

address/ email set out in the clause (or such other address as the

addressee by 5 (five) Business Days' prior written notice has

the other Party).

t\d E D LGfFItitaa$1b![F Dt: kM
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the RFP and all annexures, addend

of the clauses of this agreement in relation to indemnity,

confidentiality, IPR, Limitation of Liability survive the expiry or terInina!

of this agreement and in relation to confidentiality, the obligations con

apply unless DIRECTORATE notifies SELECTED BIDDER of its release

those obligations.

// 25.5. Entire Contract

// The terms and conditions laid down

u thereto as also the Bid and any annexes thereto shall be read in consonance with

M UStk ER£JgtTe: A N D
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If to DIRECTORATE:
Address: St. George’s Hospital campus 4th floor, P.D’Mello Road, near CSMT
station, Mumbai -40001

Kind attn: Director, DMER
Email: pa.commissionermededu@gmail.com
If to SELECTED BIDDER:
Address: Krystal House, 15 A / 17, Shivaji Fort CHS, Duncan Causeway Road,
Sion (E), Mumbai – 400 022 Maharashtra, India
Kind attn: Mr.Milind G.Jadhav

Email:Milind.jadhav@krystal-group.com

25. Miscellaneous

25.1. Publicity

Any publicity by the bidder in which the name of the Directorate is to be used

should be done only with the explicit written permission of the Directorate.

25.2. Other Conditions

• Neither DIRECTORATE nor SELECTED BIDDER shall, without the

express prior written consent of the other, assign to any third party, the

agreement or any part thereof, or any right, benefit, obligation, or interest

therein or thereunder

• Any modification of this agreement shall be in writing and signed by an

authorized representative of each Party.

25.3. Relationship between Parties

Party has any authority to bind the other Party in any manner whatsoever

as agreed under the terms of this Agreement.

has no obligations to SELECTED BIDDER’s team except

under the terms of this agreement.



and form an integral part of this agreement. This agreement supersedes any

prior agreement, understanding or representation of the Parties on the subject

matter.

25.6. Governing Law

This agreement shall be governed in accordance with the laws of Union of India

and State of Maharashtra.

25.7. Jurisdiction

Hon’ble Bombay High Court shall have exclusive jurisdiction to determine any

proceeding in relation to this agreement.

Each signatory hereunder represents and warrants that it is an authorized

representative of the Party for whom it is signing this Agreement, with authority

to bind said Party hereto.

IN WITNESS WHEREOF, the Parties hereto have signed and executed this

Agreement as of the date

For and on behalf of the Governor of the State of Maharashtra

For and on behalf of the Governor of
the State of Maharashtra

Selected Bidder

DMER
Signature Signatu

DIRECTOR
le: VIv, M\\',bY JQahCATION Al

Name: h- bIEn C"-M’-'W§§EARCH, MUMBAI Designatil 'S I+'„t - b'„P e>cUIT\eSSPlace: Mumb Oe\a§{Designation: Director
Place: Mumbai

in the presence of

Witness :

Signature:
Name:

Witness

Signatug
Name: MY, N-thR\ -wJq\Kqv

BEFQRE

s. R.\LdKHANDE
-ARY

MUMBAI LHARASHTRA

1 8 OCT 2024

NOTED & Rg. ED

''\l'\Sr. No
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ANNEXURE A
LIST OF INSTITUTES

Information Regarding Mechanized Cleaning Services at Government Medical, Dental &
AYUSH Colleges and Hospitals.

Available area to be serviced through
Mechanized Cleaning Services

o

(Sq.Mtr.) I (Sq.Mtr.)
1

1

Sr
No Institute Name

Govt. Medical College, Nagpur
Govt. Medical College & Hospital, Nagpur
Superspciality Hospital, Nagpur
r

Indira Gandhi Govt. Medical College, Nagpur
Indira Gandhi Govt. Medical College &
Hospital, Nagpur

r
Nagpur

Govt. Dental College & Hospital, Nagpur

Government Ayurved College, Nagpur

Government Ayuwed Hospital, Nagpur

Govt. Medical College, Miraj
govt. Medical College & Hospital, Miraj

Total

75903 89274

1545

5299

16038

5046

33191

23 100

21510

4,67,062

46603

25360
10760

8,37,229

Note: The above list is as per current institutes with the department, as and when

new institutes are established, the same shall be added to this scope of work. The

selected bidder shall need to provide services to the newly added institutes at the

same rate as quoted for this RFP after the approval of the government. The above-

mentioned area could be reduced as per requirement by the Commissionerate and

the above list of institutes could be reduced at the discretion of the government.

DIRECTOR
MEDICAL EDUCATION AND

RESEARCH, MUMBAI
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ANNEXURE B

CLEANING FREQUENCY
1. Cabin, consulting room, changing room, store, classrooms, auditorium,

library, hostels, etc:
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!etc

'wice a shift
'wice a shift
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)nee a day
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9
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Activire IN O

ide walls Cleaning

2. Consulting room, OPD areas, etc.

no
1

2

mc
ma

<

floor (With
isinfectant:
fater cooler cleaning –

lutside

3

4

letc

5

6

7

9

10

11

S

o

i

2

3

4

side walls Cleaning

FHm
RESEARCH, MUMBAI- --

-elephone,

;omputer & other

lqurpment

,leaning

)usting & wiping of

:abIes, chairs, shelves,

rash basin cleaning

-oilet cleaning

tlass cleaning

[opping of floor with
,isinfectant

T. i - f. OaA
T
IT7FVHvui

'eekly:

’artition eledni fG

?urniture,''\MG
;hannel, etd*q.:b'
leaning ~=

1lectric panel &

nstruments

1leaning

[an height column,

fIll?FOX,D

requenc

'requenc'

laily Thrice

laily Twice

)aily Twice

)aily Twice

-wice a shift

-wice a shift

)ncc a day

ince a day

,s required

ms
requIrement in
;ase of spillage,
bio-fluids, waste,
.itter, garbage, etc.

\C;

reekly once
;

'S y-
J/ reekly once

/,

leekly once

reekly once

!tains, grease,
ngus, etc

me

c
achine, manual

;weeping and moT)pin
'acuum

;leaning &
anual;
anual wiDin
’acuum cleaning &

ret & dry wiping

)usters, wet/dry cloth,
letc

fet & dry wiping
IP jet, vacuum
;leaning and

anual
a

r
erlse
[anual

!asy mops &
lisinfectant

fet & dry wiping,
luster

’acuum cleaning &
'et & dry cloth

’acuum cleaning,
lduster, dry
cloth

A;ReEd'B
%B/
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3. Mortuary:

4. ICU, Operation Theatre and Casualty (Emergency) Ward, Labour
Room, PICU, NICU, MICU, Trauma ICU, Surgical ICU, ICCU, Dialysis
Department, Transplant department, Thalassemia Unit, Blood Bank, All
types of Laboratories, Animal House, Panchkarma Rooms (General and
Special), Dental Chairs and spittoons, procedure rooms, college
laboratories, etc –mr ctivitl, r 4ethod

c
W

1

2

3 a
'utside

rash basin cleaning
L(

lea

4

5

6

Pass cleaning7

8

edge of spillage,
bid}fluids, waste,
llittdr. garbage. etc.

near nm e a shift9

10

11

12

13

14

We7

Activi
W
crubbing & drying of floor

loor, tables, platform, etc

,e entire area of should be
ee
om blood stains, bio-fluids

or any other stains

oor
Leception area cleaning

'oilet cleaning

'elephone & computers

[opping of floor
ith disinfectant

1

bb

C\v W h./
b/\

loctors rd&m

o lmh'F>fBI
.rea

,ecovery room area
leaning
)ustbin movement

:obweb removal

eekly:
’artition cleaning

requenc

.fter every post
[Mortem

\fter every post
lortem

r
Lfter every post
lortern

)aily Thllce

)rice a shift

)aily Thrice

Ince a shift

-wice a shift

laily twice

)aily once

ivery two hrs.

.s pel

;ice a shift

r

)nee a shift

'wice a shift

LS required

t

O

Method

Scrubbing & drying
'C

Wet & dry wiping

:anual

S

Ve
let & dry wiping

fet & dry wiping
He vacuum

;leJning & manual
ba uum cleaning &

iI)in
tlass cleaning kit

!asy mops &
lisinfectant

Fet & dry wipini
e

let & dry wiping–

%
\6

IMBAI IEI;Ph

'et & dry wiping,
'acuumln!
[anual

[anual

wet/dry wipin–g

lusting, vacuuming
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b
tc
leanin

Reception, Doctors Room
Nurse

Station area

5. Wards:

Sr No Activity
aily

S

7

3

4

5

a
loutside
a

6

7

8

9

I

2

a

’artition cleaning

3

4

S

ctia
De tricm

struments
leanin

Man height column side
alls cleaning

)

}oors & handles

-oilet cleaning

)

Ifurnfture. etc. cleanin!
[oppingT

Ifloor with
.isinfectant

lustbin movement
'eekly:

r
lcleanin!

idMalBaeT&
linstrume-nts cleanin!

[an height column,
side walls cleaning

reg uenc
Veekly oni

Veekly once

Veekly once

’eekly once

’requency

r

r

)aily once

)aily twice

laily twice

-hrice a shift

>aily once

laily thrice &
.s per

requirement in
jease of spillage,

bio-fluids, waste,
itter, garbage,
:tc.
-wice a shin

1
e

feekly once

M

o

[Method
’acuum cleaning &

wlr)mg

D -et

' Bing, to rdmove
tarns, grease,

s.. etc
87)

'acuuming

Method

c
lachine
\

dry wit)in
'et & dry wiping

+W

c
lpln

jet, vacuum
;leaning & manual
)usting & wiping

!asy mops &
Idisinfect

’} ii'\'.
T

:_{ O Nmmi
’acuum cleaning

wet / dry
IDlnj
RRnv+ +b/

;leaning
av

q B b/

leanin£
)usting, HP Jet
riping & dry
'iping: to remove
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V

ActivitySr No

MgRmi WTB–ti
leaning

6. Common Areas Passage, lift entry lobby, Staircase, Corridors & Waiting
area :

Activity
any activities

b

Sr No

1

Leception area cleaning2

}PD cash counter &
linformation desk cleanin J

'elephone,

computers,

decorative items,

3

4

,t,. ,1,,„i„g
later cooler cleaning –

lutside

:leaning of

:abIes, chairs,

5

6

lfurniture items,

:tC

t

a -–r
;r
c

I T
o

e

a
talsFcMr7riaT

jinformation desk cleaning

Furniture, window

;hannel, etc

[6

ljeaning
InFl

MEDICAL EDUCAfICN AND
RESEARCH. MUMBAI

requency

B6tV6hce

Frequency

}rice a shift

)nee a shift

r

Ince a day

mr m
r

'wice a shift

D once
' .J://

ICI }\r
V

i’ tv
yU

VI
'j\

,1
a\

J
I

//

_3);ib}:/

Method

,tains, grease,
ngus, etc

DTitlig&l&Tplng

Method

c
lachine
mm cleaning,
et & dry wit)in

Ft & d,y wipi„g

rlplng

t

1\ acuum

cleaning, du,ti„g

wlplrlg

[P jet, vacuum

;leaning &

lplrlg

[opping

[opping
let & dry wiping
[anual

[anual

[anual

[anual

'acuum cleaning &
'lpln
actlurrl

b'::'T:”
ustlng d3(MUMBAI )?)I
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7. Toilet Cleaning:

Sr No Activity
b

=sMmrM

3

4

5

6

7

8

9

10

8. Road area cleaning

C

f

2

3

4

5

67

a
MEE

F

Activity
hairs cleaning in waiting
'ea

opping of floor with
.isinfectant

eekly activities

lass cleaning

'artition cleaning

rash basin & surrounding
lrea cleanin!
!xternal tap m
[irror cleaning
:omrnode & urinals cleaning

lxhaust fan, tube light, switc1

boards cleanin!
}ust bin movement

:obweb removal

[opping of noor with
Idisinfectant

s 1

r
}arbage collection &

IdisDOsal
r As requhed

lcleaning (if an
Load sigjXailing clean@Once a daY

LG t E C) U(iS 1[iE :IN 11LI•IR)biLI

requency
a

\s per
)quirernent in

le of spillage,
o-fluids, waste,

garbage, etc

Weekly once
e

'requency
-wice a shift

-wice a shift

-wice a shift

-wice a shift

-wice a shift

-wice a shift

reekly

-wice a shift

LS required

.s per
requirement in
jease of spillage,

biO- fluids,
'aste, litter,
arbage. etc.

r
-wice a day

nce a dayC

,s required

,s required

Method

ret/dry vacuum
>leaning

mops &
lisinfectant

Flass cleaning kit

Niping & vacuuming

[ethod

S
1/C

Jet wiping & dry
iping, to remove

itains, grease, fungus,
I t (b+

c
l& dry wipin=

ret & dry wiping

Tw
jet & wiping

’acuum cleaning &
Lanual

[anual

[anual

£asy mops &
lisinfectant

\

\a
l&hal& E)I{’

]i(L o i s vw e e =uS
[anual

[anual

[anual

I &
,'oJ

~'t.*.""“-:“ @T„\„~X))
p;g.32§J

=l•



Sr No 1 Activity
„ly)

a

Frequency [ethod

)nee a day Road sweeper &
manual

8

9
-errace cleaning r Manual

1 r
onths

Manual

r [onthly Manual/HP jet
machine

In
Idisinfectant

ma Manual/vacuuming

.s per requlrernen1
jin case of spillage,

bio-fluids, waste,
llitter, garbage, etc.

Easy mops &
disinfectant

9. Ward cleaning process:

eekly ward cleaning time table
1 Details of activit:

c ward, man
.eight Column, Side-Walls with detergent and
isinfectant.

2 :leaning mopping and drying of ceiling fans, tube lights, A/c Units,
:lectric panels, cobweb cleaning.
leaning of cots and bedside lockers.
'leaning mopping and drying of Partition, furniture, cupboards.
o mds.

6

7

:leaning of BMW logistics i.e. bins, puncture proof
lontainers, handcarts etc.

:leaniw1 fdressinLtrolleys, Instruments, food trolleys, racks etc.

10. Multiple Frequencies- Cleaning of the O.T. Labour Room, NICU,

Isolation Ward, Casualty (Emergency) Ward and All types of
Laboratories

Weekl ward cleaning time table
Details of activi'

a vice a day and more if bags are 3/4 full;
s per the BMW guidelines

1

2 ;leaning of Instruments and Surface Areas – After every procedure
jsoap and water
:ollowed by sterilization.
) vice a day / as
md when required D4JnR®yaW detergent and water /0.5%
,odium hyDOChlorite’ ' b’'' -„-L' tO
m6t

lsurgery,–O.5% sodiuM hyk)6dh,IQrita,/ 7Q% IsoDroDyl a-lcohol
&Tor–56mechnigj4n%&b:Rv–i

lnd water :,i ' - t c'.?.\.\~,','<„r'~ ,, ; }J ' ’ “ ’//(SW
1

3

4

sb.5
L

{\ -,,'
\h S a?

\b SUe & £r'

ly I __) J
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ANNEXURE C

TYPE OF MACHINES & SPECIFICATIONS

1. Floor Scrubbing Machine:

a. Scrubbing Width 43 cm to 45 cm

b. Brush Speed Minimum 165 RPM

c. Tank capacity 10 -15 Liter

d. Nominal consumption 1100 Watts
e. Noise level not more than 57 db

f. Double safety lock to ensure safety

g. Vacuum Unit and Suction Skirt facility should be available

h. Machine can perform several duties ie: polishing,

buffing, crystallization, stripping etc.

2. Back pack Vacuum Machine

a. Tank Capacity – 5 litre

b. Power – 1000 Watt

c. Voltage -110 V/220 V

d. Air Flow Rate – 48 i/s

e. Vaccum Suction 190 mbar

f. Length of cable – 18m

3. Industrial Scrubbing Machine

a. Cleaning Width – 510mm

b. Vacuum Squeeze Width – 755mm

c. Brush and Pad size – 510 mm

d. Brush Motor Type – Induction

e. Floor Motor -1100 W

f. Suction Motor – 1100 W

g. Clean Water Tank – 45 litre

h. Dirty Water Tank – 50 litre

4. Single disc scrubbing machine

a. Scrubbing Width 43 cm to 45 cm

b. Brush Speed Minimum 165 RPM

c. Tank capacity 10 -15 Liter

d. Nominal consumption 1100 Watts
e. Noise level not more than 57 db

# f Double safety lock to ensure safety

'// g. Vacullm Unit and Suction Skirt facility

M E: £€\EEI :{:B1\{r D

should b

li
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h. Machine can perform several duties ie: polishing, buffing,

crystallization, stripping etc.

5. Battery Operated Auto Scrubber Drier:

a. Working width 43 cm

b. Squeegee width 69 cm

c. Fresh & Dirty water tank 40-50 litre

d. Brush Pressure 40 to 43 Kg

e. Squeegee - V shaped

f. Nominal consumption 900 W to 1000 W
g. Rated Voltage 24 V

h. Battery Capacity -50-70 Ah/C5

i. Productivity - 1290 - 1350 square meter per hour

6. Ride On Scrubber Drier

a. Working width 55cm

b. Squeegee width 63 cm

c. Productivity - 3000 - 3200 m2 / tank

d. Cleaning speed <5.5 km/h

e. Fresh & Dirty tank capacity 75 to 80 liters

f. Noise level <70dB ( A )

g. Rated Voltage 24V

h. Machine should be equipped with Intelligent sprayer system for

cleaning and disinfection in one go.

7. Portable High Pressure Jet

a. Should have a Total Stop System,

b. The motor pump should have Three ceramic pistons brass pump

c. Should have Glycerine pressure gauge

d. The machine should have an option of sand blasting.

:::+q.\ Delivery rate should be between 650 to 700 1/h
<

* f. Machine dimension shou]d be of 59 x 37 x 87 cm

gI -MMor should be of 4 HP

i.' Operating voltage should be 240 V - 50 Hz

8. Rjde On Sweeper (Battery Operated)

a. Cleaning path with 1 side broom 1070 =m2/h 9680

b. Forward Speed 0-7.7 KM & Backward Speed 0-4.5 KM

c. 24V -240 Ah heavy duty battery, 1500 cycles should be 219

d. Hopper Tank Capacity 85 to 95 litters

b}
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•

e. Should be able to cover an area of 10,000 sq mtr per hour.

f Acoustic power level should be Lwa = 87,45 Db

g. Height including driver seat 1250 to 1300 mm

h. Motor model should be MP 100S IP 20 - 24 V - 1200 W - 1,2 Kw

i. Should have low noise not more then 80 Db. Thus ensures low noise.

9. Steam Cleaner

a. Exit Temperature of Nozzle 70-75oC 2.

b. 2000 W- 230/240V-50Hz

c. Machine Dimension 47.5 x 32.5 h 34 cm

d. Steam Chamber Temperature 145oC to 155oC 5.

e. 7-8 kg

f. 4-5 bar

10.Wet & Dry Vacuum Cleaner

a. Tank capacity 70-80 litre
)
b. 230 V - 50Hz Voltage

c. 23.5 kPa vacuum

11.Foam Generator

a. Tank capacity 1.7 gallon

b. Power 230 V

c. Sound Level 62 DB ( A )

d. Carpet drying time 30 minutes.

12. Walk Behind Electrical Auto Scrubber & Dryer

a. Walk behind Electrical auto scrubber drier, 50 lts. tank

13.Adjustable Telescopic Pole

a. Adjustable 06 mtrs telescopic pole along with cobweb brush, 35 cm

window washer & squeegee.

b. Adjustable 09 mtrs telescopic pole along

window washer & squeegee

14. Wet mopping wringer trolley

a. Wet mopping wringer trolley with down

along with handle, mop holder and refill

15. Window cleaning set (Glass Kit)

Window cleaning kit with basic accessories like window washer,

squeegee, glass scrapper, cobweb brush, telescopic ppl_e_-& sponge//aID sf-b-$
16.Airport Dust bins ff@,il!= 1

MED:CAFFf£I}====""=' :'' :“'; tq
E>=CEAF3F U hart••nA ,
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17.Additional equipment

a. Polishing & Cleaning Machine

b. Double bucket wringer trolleys/Multi use trolleys/ Bucket carrying

trolleys

c. Spray pump for pest control as per Indian Pest Control Association

(IPCA) recommendations for handling housekeeping pest control

requrrernent.

d. Rubber squeezer

e. Ladders (12ft, 8ft & 6ft)

f. Scissor Ladders

g. Dust Control mop Caddy Baskets

h. Mosquitoes repellent

i. Any other Cleaning Equipment as per the need / requirement of the

department

[„.:g:*S:{&**
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ANNEXURE D

COMMON CLEANING AGENTS AND DISINFECTANTS FOR
ENVIRONMENTAL CLEANING

Disinfectants
o
1(% ' '
in-use dilution; 50/,

Recommended use
s

lcontaminated with blood
jand body

lsolution to be diluted Ifluids
1 :5 in
:lean water

e

7g/L Used in place of liquid
'ith 70% bleach

lvailable chorine hf this is unavailable
c r

isopropyl, ethyl Fable tops and other
alcohol, methylated jsurfaces on which bleach

jspirit cannot be used

:leaning endoscopes
jsurgical instruments

efore disinfection is
lessential

mr
jeliminate [All types of OT, All types

athogens of ICU, Dialysis Unit, All

KT;Ii,:jT=::„.#;££li=::=i”:

b+lII::}IT (( Ii:.IT::;:';1'}
-lutaraldehyde 5.0 g. "':“ 1-3-’'\> _ u+

;=:Iq ON.
''I;t '.T+.n-B.eMd

.nd – [DOSsibilities of blood
irucidal' kontamination of surface
ith composition of –

'etergent with
jenzymes

S

enzalkonium
{(-'hloride IP
15.0 g. nlp=,

/ MEDICAL EDUCATION AND
? RESEARCH, MUMBA!

Precautions
e Should be used in well
,entilated areas

• Protective clothing
required while handling
and using undiluted
solution

• Do not mix with strong
acids to avoid release of

chlorine gas
Corrosive to metals
Same as above

e Flammable, toxic- to be
used in well-ventilated
area, avoid inhalation

• Keep away from heat
source, electrical
equipment, flames, hot
surfaces

• Allow it to dry
completely and avoid
diathermy burns

[t contains corrosion
jinhibitors & cleansers,
[herefore safe for all
;urfaces.

b
*y
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'henyl and cleaning Pathrooms, toilets
,gent

ANNEXURE E

CLEANING AND DISINFECTION FREQUENCY AND LEVEL BE
FOLLOWED IN VARIOUS AREAS OF THE HOSPITALS:

[Location lisk
lassificati

11

,ddition
II

lcleaning
[igh Risklperat1

Ion

heatre

es

[edium Risk

,ow Risk

S

equired
S

required

e

'atrent

,ooms (Patient
lot on isolation
>recautlons

!asualty
Emergency)
,rea

’atient Rooms

(Patient on isolation
lrecautions
'harmacy

KaRma– Ve

nY;

,ow Risk LS

:equired
.S

equired
es

,ow Risk

[igh Risk

lhysiotherapy

’rocedu
'e

,oorrls

.adiology ,ow Risk .S

,equired
\J
\:(J

0 ; .'o® +iisk'-
D

.S

Lequired

\p'V/'q ?’ 1 -~1

HeKgh Risk.esprratory

+

a
?loors, toilet bowl,
;ommode etc Use good
luality cleaning agent for
,tain removal

}isinfection [Regent to
level required use

,Idehyd
Based

[igh

[igh

rOW

,Idehyd
je Based

UL

Wc
;ased

e

[igh

rOW

rOW

[igh

.Idehyd
Based

}UAT

}UAT

,Idehyd
Based

mr
lcleanin

g / low
llevel
Idisinfection
mr
lcleanin

/ low

)nly
Soap/

)UAT

)nly
Soap/

)UAT
level
.isinfection
[igh

:.„„'..



I

T

rocation :isk
Classificati

pisinfection FRegent to
.ddition

laI

lcleaningn

:herapy room / area

[edium Risk [igh

ligh

[igh

[igh

o .S

Lequired

es
collection area

11 ICUs [igh Risk

'urn Ward [igh Risk

[igh risk

es

Hema
:reatrnent
,rea

SSD [edium Risk LS Required

LS Required

[igh

:chocardiography
No patients with
'esprratory

infection)

,ow Risk )nly Cleaning
rOW

llevel
disinfect
Ion

r

'low IQUAT
llevel

isinfect
ion

[igh

LS Requirede

:emodialys
lis Unit

[igh Risk es

IYes,abour Room [igh Risk [igh

,aboratory

'fficers

[igh Risk

,ow Risk

[ighes

s T
R[igh Risko

;ollection area
es

1

Common but not limited to cleaners and disinfectants for use in all healthcare

settings:-

The following cleaning and disinfecting miterials In healthcare
( aOa_0

El?gl
fN 1. ;V

vHvIva F..r: ye
;OIAf

?' II )jUI

Fm

settrngs:

• Soap

Alcohols 60-90% ethyl or isopropyl all•

• Iodophors
DIRECTOR

MEETLc£hFRgtfiTglIINE

me

Lldehyd
Based.

.Idehyd
Based

Lldehyd
Based

,Idehyde
lased

Lldehyde
ased

)nly Soap/
IUAT

,Idehyde
lased

,Idehyde
ased

,Idehyde
ased

,Idehyde
ased

,Idehyde
lased
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• Quaternary Amrnonrurn compourns ('QU AIS’)

• Chlorine and Chlorine Compounds:- (in order of preference)

NaDCC (Sodium dichloroisocyanurate)

• Calcium Hypochlorite

• Sodium Hypochlorite ('bleach’)

a

9

• Phenolic

• Aldehydes (to be used only for environmental and/or equipment disinfection

as per product contents)

Hydrogen Peroxide (to be used only as an antiseptic)

Bactericidal with composition of - each 100 gm contains: - 1.6 Dihydroxy, 2-5

Dioxahexane 11.2 g. - Glutaraldehyde 5.0 g. - Benzalkonium Chloride IP 5.0 g

•

SH
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ANNEXURE F

LIST OF COMMON CONSUMABLES/TOILETRIES FOR
HOUSEKEEPING

Sr.
No.

1

Name of Consumables/Toiletries

Iry Mo] Set

irport Dust Bin - 15 Litre/25 Litre/50 Litre
oilet Brush

'lastic Bucket 15 Liter

15 'lastic Wiper
son Broom

Spray Pum'
IT MOP[i

19
10

11

12

13

14

15

16

17
18

Flass Duster
IGarbage bags as )er BMW guidelines (biodegradable

Loom Flesh aer Ball (PackemGM / Toilel Bathroom air
shener blocks 50 Gni/ 100 Gm

Frinal Screen

?loor Duster (30 X30) inch.
Garbage Bag (30X40
Glass Wiper
Grass Door Mat (16X=24 inch

lisinfectant Toilet Cleaner lil
laptholin Ball (K,
.ir #eshener Aerosol SPray 250 ml

) nade up of superior quali1

:Thick liquid) 750ml bott

fiber (1 X3 Pad: >acket

1 }loves (small, medium, large) as per standards and requirements
'f the institutes

»,

\

/
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